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We’ll help you with the Member Service Agreement (MSA) Part 2 anytime - just ask!

| Member Service Agreement
Part 2

When you join our credit union in person
we will always offer you a paper Member
Service Agreement (MSA) Part 2 and
email you a MSA Part 2 thereafter. If you
join online, the MSA Part 2 is available
to and accessible by you in that process.
However, please know that we will always

When you join in person
we always offer you a paper
Member Service Agreement
Part 2.

provide you with or mail you a paper MSA W
Part 2 anytime at your request. Additionally, the MSA Part 2 is avallable
to you anytime on our website. msa 1. and 3.9.

As we explained when you joined our credit union, to start the products and
services you have with us, we completed our MSA Part 1 form which along

with the MSA Part 2 creates the Member l
Service Agreement with us. The MSA |

Part 2 provides you with comprehensive Member ServicesAgreement
information about the advantages and o e e e L o e
responsibilities of membership and the The MSA Part 2 is

. . available on our website
products and services you have with sd-by-conictiig-us

us. It also assists us in serving the best during business hours.
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interests of all our members. e o

Should you have questions about any matter addressed in the
MSA Part 2, or need help in obtaining a MSA Part 2 in a paper or
PDF format, please contact us during business hours at the number
or address above and we will be happy to help you.

Thank you again for being a valued member.
We greatly appreciate it and you!

Questions? Please contact us anytime we’re open for business!
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